JOB ROLE TEMPLATE
	JOB DESCRIPTION

	Job Title
	Sales Representative 
To work alongside the Commercial Team

	Type of Position
	Fixed period from 1st June until mid -August 2019


	Working Pattern
	To be decided upon appointment.

	Salary
	Payment is on a commission only basis with 40% commission earned on all new sales.


	Role Summary
	· To secure sponsorship and advertising revenue for the 2019/20 season. 
· This primarily focuses on stadium and matchday advertising. 
· Selling products by establishing contacts and developing relationships with prospects. 
· Recommending suitable packages for client needs and to set out future actions so that the club can meet sponsor requirements over the season as agreed.


	Key Duties

	· Researching and generating leads through own networks, business directories, web searches or digital resources

· Cold calling to new clients

· Develop sales proposals and present to potential clients

· Maintain sales activity records and prepare sales reports including database of prospective clients

· Respond to sales inquiries and concerns by phone, electronically or in person

· Ensure customer service satisfaction and good client relationships

· Follow up on sales activity and agree any client management actions with the Commercial team


	PERSON SPECIFICATION 

	Skill and Experience
	·  Good knowledge of the sales process from initiation to close

· Previous experience in outbound call centre, inside sales experience, or related sales experience preferred

· knowledge of relevant computer applications (Microsoft Office Suite (Word, PowerPoint, Outlook, and Excel) and CRM/Salesforce experience preferred)

· knowledge of customer service principles



	Skills/Competencies
	· Possess an energetic, outgoing and friendly demeanour

· Comfortable making cold calls and talking to new people all day

· Excellent verbal and written communication skills; the ability to call, connect and interact with potential customers 

· Ability to plan and prioritise actions towards closing a sale

· Persuasiveness

· Tenacity to handle rejection and continue on with a positive attitude when reaching next potential client

· Strong negotiation skills




